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 Richard M. Frankel, Ph.D. 
 

 
Address:  Work:     Home: 

Roudebush VA Medical Center  8100 Connerwood Ln 
1481 W 10th St.    Fishers, IN 46038 
Indianapolis, IN 46202 

 
Telephone:  (W) 317-988-4000   (H) 317-490-0150 
Fax:     317-988-5361 
E-Mail Address:  RFrankel@iupui.edu 
 
 
PERSONAL DATA 
Date of Birth:  May 22, 1946 
Place of Birth:  New York, NY 
Citizenship:  U.S.A. 
 
 
EDUCATION 
1968  BA Degree, Colgate University, Hamilton, NY 
1971 - 1976 Pre-doctoral Visiting Scholar, University of California, Los Angeles, CA 
1971 - 1976 Pre-doctoral Visiting Scholar, University of California, Irvine, CA 
1973 - 1974 Pre-doctoral Visiting Scholar, University of Pennsylvania 
1977  Ph.D. Degree (Sociology), The Graduate School and University Center, City 

University of New York (Dissertation: Between Client and Server: Aspects of the 
Organization of Conversational Exchange During Service Encounters) 

 
 
POSTDOCTORAL TRAINING 
1977 - 1979 Post Doctoral Research Fellow in Sociology and Mental Health Research, Boston 

University, NIMH 
 
 
FELLOWSHIP AWARDS 
1986  Fulbright Senior Research Fellow, University of Uppsala, Sweden 
1989 - 1992 Fellowship in Medical Interviewing, American Academy on Doctor and Patient 
  Society of General Internal Medicine 
 
 
 
FACULTY APPOINTMENTS 
 
2015-                      Staff Member, Education Institute, Cleveland Clinic, Cleveland, Ohio 
2002-Present  Professor of Medicine, (with tenure) Indiana University School of Medicine 
   Professor of Anatomy and Cell Biology (Secondary Appointment) 
2002-Present Senior Research Scientist, The Regenstrief Institute for Health Care, Indiana 
  University School of Medicine, Indianapolis, Indiana 
2002-Present Research Sociologist, Richard L. Roudebush VA HSR&D Center for Health 

Information and Communication (CHIC), Indianapolis, IN 
1995-2001 Professor of Medicine, The University of Rochester School of Medicine and 

Dentistry, Rochester, NY. (Primary Appointment) 
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1997-2001 Professor of Community and Preventive Medicine, University of Rochester School of 
Medicine and Dentistry, Rochester, NY. (Secondary Appointment) 

1990 - 1995 Associate Professor of Medicine, The University of Rochester School of Medicine 
and Dentistry, Rochester, NY 

1989 - 1990 Associate Professor of Medicine, Wayne State University School of Medicine, 
Detroit, MI 

1979 - 1989 Assistant Professor of Medicine, Wayne State University School of Medicine, Detroit, 
MI 

1977 - 1978 Instructor, Department of Sociology, Boston University, Boston, MA 
1975 - 1976 Instructor, California State University, Northridge, CA 
 
 
PROFESSIONAL HOSPITAL AND ADMINISTRATIVE APPOINTMENTS 
 
2013-                      Director, Mary Margaret Walther Center for Research and Education in Palliative 

Care, Simon Cancer Center, Indiana University School of Mdeicine 
2011-2014              Associate Director, Center for Implementing Evidence Based Practice, Roudebush 

VAMC, Indianapolis, IN 
2010-        Co-Director, Fellowship Programs, Center for Implementing  

Evidence Based Practice, Roudebush VAMC, Indianapolis, IN 
2009-2015 Director, Interprofessional Fellowship in Patient Safety, Center for Implementing 

Evidence Based Practice, Roudebush, VAMC, Indianapolis, IN 
2004-2013             Statewide Professionalism Competency Director: Indiana University School of 

Medicine 
2004-2013              Student Promotions Committee, Indiana University School of Medicine 
2004-2013              Admissions Committee Officer, Indiana University School of Medicine  
1994-2001 Director, Primary Care Institute, Highland Hospital, University of Rochester School 

of Medicine and Dentistry 
1992-2001 Director, Center for Human Interaction, Highland Hospital 
1990-1995 Co-Director, Residency Training Program in Internal Medicine, Highland Hospital, 

Rochester, NY  
1986  Visiting Professor, Institute of Sociolinguistics, Department of Nordic Languages, 

University of Uppsala, Uppsala, Sweden 
1986  Visiting Professor, Department of Social Medicine, University of Uppsala, Uppsala, 

Sweden 
1986  Visiting Professor in Health Care Communication, University of Linkoping, Sweden 
1983 - 1988 Co-Director, Developmental Disabilities Institute, Wayne State University, Detroit, 

MI 
1983 (Spring) Visiting Professor in Linguistics and Health Communication, Tilburg University, The 

Netherlands 
1983 (Summer) Distinguished Visiting Professor, Communication Science, University of Nebraska, 

Lincoln, NE 
1982 (Spring) Visiting Professor, Department of Sociology, University of California, Santa Cruz, 

CA 
1980 - 1990 Behavioral Science Coordinator, Primary Care Residency Training Program, 

Department of Internal Medicine, Wayne State University School of Medicine, 
Detroit, MI 

1978 - 1979 Visiting Assistant Professor, Department of Sociology and Graduate Faculty, Division 
of Language Behavior, Boston University, Boston, MA 

1968 - 1970 Teacher, "The Junior Guidance Program for Emotionally Disturbed Youngsters," New 
York City School District No. 9, New York, NY 
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HONORS AND AWARDS 
1970 - 1973 Pre-doctoral Training Fellowship in Medical Sociology Graduate Center, CUNY, 

National Institute of Mental Health 
1973 (Summer) Teaching Fellow, Linguistic Society of America Summer Institute in Linguistics, Ann 

Arbor, MI 
1977 - 1979 Post Doctoral research Fellowship in Sociology and Mental Health Research, Boston 

University 
1986 Fulbright Senior Research Fellowship, University of Uppsala, Uppsala Sweden 
1995 (January) ACP Visiting Professor in Medicine, St. Mary’s Hospital, San Francisco, CA 
1999-2000 American Academy on Physician and Patient, George Engel Annual Award for 

Contributions to Research on Physician-Patient Communication. 
2004  William B. Webber Lectureship, The Foundation for Medical Excellence, Portland 

Oregon 
2005  Pfizer Visiting Scholar in Clear Communication, Kansas City School of Medicine, 

Kansas City, Missouri 
2006  Alpha Omega Alpha (AOA) Visiting Professor, Chicago Medical School 
2005  Koppaka Visiting Scholar in Humane Medicine, University of Iowa  
2007  University of Virginia, Koppaka Lecture, “Empathy for the Physician” 
  April 2007               
2007  Lynn Payer Award recipient from The American Academy on Communication in 

Healthcare 
2016  “The Last Lecture,” Senior Academy, Indiana University Purdue University 

Indianapolis, April 2016 
 
PROFESSIONAL SERVICE ASSIGNMENTS 
 
Professional Consultation (2005 - Present) 
 
2015                   Communication Consultant, Division of Gastroenterology, IU Health 
2014  Professionalism Consultant, Ohio State University School of Medicine 
2013-present Communication Consultant, IU Health. Arnett Hospital, West Lafayette, IN     
2011-present          Organizational development consultant, Cleveland Clinic 
2009-2013              Curriculum consultant and Visiting Faculty, Ross University Medical School 
2009-2011              Primary Care Leadership Development, Rochester General Hospital   
2009                       Consultant, Picker Foundation Patient Centered Care Project, MSU School of  
                               Medicine 
2009-2012              Evaluation Consultant, Expanded Faculty Development Workshops: to enhance  
                               Humanistic teachings in medical schools. Arthur Vining Davis Foundation, (William  
                               Branch PI) 
2006-2007      Consultant, Clarian West Hospital, Indianapolis, IN  
2006-present Consultant, Indiana University Medical Group, Primary Care (IUMG/PC) 
2006-2008 Consultant, University of Virginia, School of Medicine, Graduate Medical Education 

Division, Appreciative Inquiry as an Organizational Change Strategy 
2006  Consultant, Division of Biostatistics, IU School of Medicine 
2006  Consultant, Norwegian Medical Association, Developed a Training Course (Four 

Habits of Highly Effective Clinicians) for Norwegian Physicians in Communication 
skills 

2005-2007              Evaluation Consultant,  Faculty Development Workshops: Teaching the Human   
                               Dimensions of Care, Arthur Vining Davis Foundation, (William Branch PI)    

2005-2007 NCQA, Consultant for Patient Centered Care Project.  
2009-2013 Curriculum Consultant, Ross University School of Medicine, Dominica,  
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2014  Ohio State University School of Medicine, Evaluation Consultant, Professionalism 
Program Assessment 

2014  Organizational Consultant, Wake Forest University School of Medicine  
 
OTHER PROFESSIONAL ACTIVITIES (2005 to present) 
 
Invited Speaker, Report on Indiana University School of Medicine Initiative in Relationship Centered 

Care, Mc Master University, Hamilton, Ontario, April 2005 
Workshop Organizer, Doing Qualitative Research, COMSEP, Greensboro, North Carolina, April 2005 
Workshop Co-Organizer (With Douglas Drossman, M.D.), Interview Techniques and Communication 

Skills, 6th International Symposium on Functional Gastrointestinal Disorders, Milwaukee, WI, April 
2005 

Workshop Co-organizer, “Want to Reduce Malpractice Risk? Use Empathy: Let’s Practice, Society of 
General Internal Medicine, New Orleans, LA, May 2005 

Workshop Faculty, Writing and Publishing Papers in Peer Reviewed Journals, Society of General Internal 
Medicine, New Orleans, LA, May 2005 

Special Symposium, An Appreciation of the Lifeworld of General Internal Medicine, Society of General 
Internal Medicine, New Orleans, LA, 2005 

Workshop Organizer, Second International Conference on Communication in Veterinary Medicine 
(ICCVM), “Appreciative Inquiry,” July 2005 

Faculty Member, Teaching the Medical Interview, Faculty Development Course, Haifa, Israel, 
September, 2005 

Workshop Organizer, “The Physician as Patient,” (With David Mossbarger M.A. and Penny Williamson 
Sc.D.) International Conference on Communication in Healthcare, Northwestern University, Chicago, 
Ill., October 6-8, 2005 

Invited Speaker, “Patients, Doctors and Videotape: Capturing the Lived Experience of Medical Care on 
Both Sides of the Stethoscope,” UMDMJ, Department of Family Medicine, November 2005 

Invited Speaker, “Qualitative Research in Medical Education” Rabkin Fellows, Harvard Medical School, 
November 2005 

Invited Speaker, Competency Based Curriculum in a Large Medical School, University of Chicago, Jan. 
2006 

Workshop Presenter, Working with Difficult Patients, American College of Physicians, April 2006 
Workshop Organizer, The Physician as Patient, Society of General Internal Medicine, April 2006 
Course Organizer (with Ed Krupat and Dana Safran), The Four Habits of Highly Effective Clinicians, 

Oslo, Norway, August, 2006 
Workshop presenter (with Tom Inui), Harvesting learning from the ‘hidden’/informal curriculum: 

Demonstration of a teaching method founded on student narratives about professionalism. AAMC, 
November 2006 

Workshop presenter, American College of Physicians, Working with Difficult Patients, San Diego Ca, 
April 2007 

Workshop Organizer, From Evidence to Action: A Workshop Based on The Four Habits Model of 
Clinical Communication, American Academy on Communication in Healthcare, Charleston, SC, 
October 2007  

Workshop Co-Organizer, Working with Difficult Patients, American College of Physicians Annual 
Scientific Session, Philadelphia PA., 2008 

Invited Faculty, Summer Symposium, “Realist Evaluation in Healthcare,” Dartmouth Institute, Lake 
Morey, Vt. 2009 

Workshop Organizer, Transforming Organizational Culture One Relationship at A Time, International 
Conference on Communication in Healthcare, Miami, Fla.,  2009. 

Workshop Presenter, Teaching Reflection Through Communication (Mark Quirk Organizer), 
International Conference on Communication in Healthcare. Miami Fla., 2009 
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Symposium Organizer, Exploring the Relationship Between Talk and Text, International Conference on 
Communication in Healthcare, Miami, Fla., 2009  

Symposium Presenter, Healthcare Interactions: The Conversation Analytic Approach, (Doug Maynard, 
Organizer), International Conference on Communication in Healthcare, Miami, Fla., 2009  

Interest Group Convener, Relationship Centered Care, International Conference on Communication in 
Healthcare, Miami, Fla., 2009  

Symposium Presenter, State of the Art Communication Research in the US Department of Veterans            
         Affairs, (Barbara Bokhour, Organizer), COMET, Boston, MA, 2010 
Symposium Presenter. (Paul Barach, Organizer) Communication Strategies to Ensure High Reliability    
          During Patient Handoffs, Academy Health, Boston Mass, 2010 
Invited Faculty and Day 1 Organizer, “Joy in Work,” Summer Symposium, The Dartmouth Institute,  
          Lake Morey VT. 2010  
Keynote Speaker, Educational Achievement Day, ”Transforming the Culture of A Large Academic  
          Health Center: A Love Story”  University of Toronto Medical School, 2010 
Invited Faculty (with Tom Inui), 1.5 Day Culture Change Workshop, University of Toronto School of  
          Medicine. 2010 
Invited  Faculty, Workshop on Culture Change, Sackler School of Medicine, Tel Aviv, Israel, 2010 
Keynote Speaker, Teaching Biomedical Ethics and Professionalism in Medical Schools: A Regional 
 Perspective, Beirut, Lebanon, 2010 
Keynote Speaker, American University of Beirut, Using Narrative to Teach Professionalism and Ethics, 
 Beirut, Lebanon, 2010 
Keynote Speaker, Family Medicine Forum, Crossing the Patient-Centered Chasm, Chicago, Illinois, 2010 
Invited Content Expert, European Union Collaborative Project on Patient Handoff’s, Brussels,  
 Belgium, 2010 
Visiting Professor, Lerner School of Medicine, Introduction to Appreciative Inquiry in Medical  
             Education, Cleveland, Ohio, 2010 
Keynote Speaker, American Association of Medical Colleges, “Positive Culture Trumps Curriculum and  
             Just About Everything Else in Changing a Medical School” 2011  
Grand Rounds Speaker, University of Utrecht, 2011 
Keynote Speaker, United Hospital Fund, 2011 
Invited Speaker, Upstate Medical Center, 2011 
Invited Speaker, Samueli Institute, 2011 
Keynote Speaker, Humanism Lecture, Lerner School of Medicine, 2012 
Surgery Grand Rounds Speaker, Dartmouth Medical School, 2012  
Keynote Speaker, Michigan State University College of Veterinary Medicine 2012 
Invited Speaker, University of Missouri Medical School, 2012 
Grand Rounds Speaker, Medical College of Wisconsin, April 2013  
Keynote Speaker, University College, London conference on Resident Supervision, April 2013 
Keynote Speaker, PACT Summit, Long Beach VA, May 2013 
Keynote Speaker, AOA/Macy Conference on Remediation of Professionalism Lapses, June 2013 
Invited Speaker, Department of Medicine, Boise ID, August 2013 
Invited Participant, Scott and White, Austin, Texas, September 2013 
Plenary Speaker, American Board of Internal Medicine Foundation Professionalism Roundtable, 
September 2013   
Plenary Speaker, 4th Annual TASME Meeting, Taipei, Taiwan, October, 2013 
Invited Speaker, Tainan Medical School, Taiwan, October, 2013 
Grand Rounds Speaker, Penn State University School of Medicine, November, 2013 
Invited Speaker, CGEA Regional Conference, “Remediating Professionalism Lapses,” Cleveland, Ohio 
March 2014  
Invited Speaker, Conference on Professionalism, Chicago, Ill, May 2014 
Drexel University School of Medicine, Keynote Speaker, Faculty Development Day, Philadelphia PA, 
June, 2014  
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American Osteopathic Association, Keynote Speaker, Annual Scientific Meeting, Seattle WA, October 
2014  
Grand Rounds Speaker, University of Calgary School of Medicine, Calgary AB, December 2014 
Visiting Professor and Keynote Speaker, Learning to Be Better Teachers, Emory University, Atlanta GA,  
January, 2015 
Invited Speaker, Leading in Healthcare, Cleveland Clinic Academy, Cleveland OH, March 2015 
Invited Plenary Speaker, Finding Inspiration and Resilience in Medicine, AMA Regional Conference, 
Indianapolis, IN, April, 2015 
Invited Speaker, Mapping the Landscape, Gold Foundation, Chicago, Ill, May 2015 
Invited Plenary Speaker, Patient Experience Summit, Cleveland OH, May 2015 
Workshop Presenter, Patient Experience Summit, Cleveland OH, May 2015 
Invited Plenary Speaker, Finding Resilience in Medicine, Muncie Indiana, June 2015 
Day Leader, 22nd Dartmouth Summer Symposium, Lake Morey, VT, July 2015 
Invited Speaker, American Board of Internal Medicine Foundation Forum, Park City UT August, 2015  
Presenter, Regional SGIM Meeting, Cleveland OH, September 2015 
Invited Lecture, The Ramabadran Lecture, Temple University School of Medicine, September 2015 
Co-Leader, the 4th Annual ABIM Foundation Roundtable in Professionalism, jointly sponsored by ABIM 
Foundation and Cleveland Clinic, September 2015  
Plenary Speaker, Case Western University School of Medicine Education Day, March, 2016   
Plenary Speaker VA CoEPC National Meeting, April 2016 
Plenary Speaker, Frederick Memorial Hospital, Frederick, MD 
Plenary Speaker, VA Service Chiefs Meeting, Roudebush VA, April, 2016   
Invited Speaker, ISCOME, Konstanz Germany, June 2016 
Plenary Speaker, VA Center for Patient Safety, Chief Resident Book Camp, September 2016 
Plenary Speaker, Frederick Memorial Hospital, Frederick, MD 
Plenary Speaker, Southeast Michigan, Continuing Medical Education Meeting, September 2016  
 
  
 
 
 
   
  
EDITORIAL ASSIGNMENTS IN PROFESSIONAL JOURNALS  
 

Journal of General Internal Medicine: Deputy Editor  
Communication and Medicine: An Interdisciplinary Journal of Healthcare Ethics and Society: 

Editorial Board 
BMC Medical Education, Editorial Board 
The Permanente Journal, Editorial Board 
Patient Outcomes in Managed Care Settings, Editorial Board 
International Scholarly Research Network Journal, Editorial Board 
The Medical Encounter, Associate Editor 
Discourse Processes, Editorial Board 
Human Studies, Editorial Board 
Indiana Medicine, Editorial Board 
Mindfulness in Medicine Indiana University School of Medicine  
Families, Systems and Health, Advisory Editor  
Psycho-Oncology, Referee 
Social Psychology Quarterly, Referee  
American Journal of Sociology, Referee 
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National Endowment for the Humanities, Referee 
Journal of General Internal Medicine, Referee 
American Anthropologist, Referee 
American Journal of Medicine, Referee 
American Journal of Sociology, Referee 
Social Science and Medicine, Referee 
Health Education Quarterly, Referee 
Journal of the American Medical Association, Referee 
Annals of Internal Medicine, Referee  
Annals of Family Medicine, Referee 
Psychosomatics, Referee 
Journal of Palliative Care, Referee 
Patient Education and Counseling, Referee 
British Medical Journal, Referee 
Research on Language and Social Interaction, Referee 
Education for Health, Referee 
Western Journal of Medicine Referee 
Academic Medicine, Referee 
Ambulatory Pediatrics, Referee  
Text, Referee 
Medical Care, Referee 
Psychological Bulletin, Referee 
Mayo Clinic Proceedings, Referee 
Medical Education, Referee 
 
 

National and International Boards and Committees 
 
Positions Held 
 Interprofessional Leadership Team, Dartmouth Summer Symposium 
 National Board of Medical Examiners, Interprofessional Assessment Task Force 
            Accreditation Council for Graduate Medical Education: Milestones Project Member  

 National Center for Healthcare Leadership (NCHL) Nurse‐Team Leadership Project (Phase II)   
            Advisory Council 

Society of General Internal Medicine, Communications Taskforce (Member)  
Institute for Healthcare Improvement, Health Professions Education Collaborative, IUSM 

representative 
Agency for Health Care Quality and Research Study Section, Health Research and Dissemination 

(Member) 
European Association for Communication in Healthcare (Member, Scientific Program 
Committee) 
American Academy on Communication in Healthcare, (Board Member) 
National Board of Medical Examiners, Test Development Committee (Member) 
National Board of Medical Examiners, USMLE Part I (Committee Member) 
Pew Fetzer Task Force on Psychosocial Education (Member) 
Medical Knowledge Self Assessment Program (MKSAP), American College of Physicians, 

Contributing Author 
American Academy on Physician and Patient (Chair, Qualitative Research Group; Co-Chair 

Grievance Committee) 
Research Committee, Society of General Internal Medicine, (Co-chair) 
Qualitative Research Abstracts Committee (Chair) Society of General Internal Medicine 
Health and Public Policy Committee, Society of General Internal Medicine 
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Glaser Award Committee, Society of General Internal Medicine 
National Science Foundation (Proposal Reviewer) 
March of Dimes (Proposal Reviewer) 
National Endowment for the Humanities (Proposal Reviewer) 
National Center for Health Services Research (Reviewer) 
W.K. Kellogg Foundation (Reviewer) 
Agency for Health Care Policy and Research (Proposal Reviewer) 
Department of Health and Human Services (Reviewer) 
The Retirement Research Foundation (Reviewer) 
Robert Wood Johnson Making Internal Medicine More Attractive As A Career Choice 
Harvard Community Health Plan (Proposal Reviewer) 
National Institutes of Mental Health (Proposal Reviewer) 
Barriers to Sustaining Humanism in Medicine (The Arnold P. Gold Foundation) 
Bayer Institute for Health Care Communication (Proposal Reviewer) 
American Academy on Physician and Patient (National Course Organizing Committee) 
American Academy on Physician and Patient, Member, Board of Directors 
The Wynne Center for Family Studies, Member, Advisory Board  
 
State and Local Boards and Committees 

 
Highland Hospital, Human Investigation Committee (Member) 
Highland Hospital, Residency Planning Committee (Chair) 
Mayor's Task Force Against Violence, Rochester, New York (Member) 
Program for Biopsychosocial Studies, Coordinating Committee (Member) 
Highland Hospital, Community Service Plan Committee (Member) 
Highland Hospital, Graduate Medical Education Committee (Member) 
Sischy Visiting Scholar in Humane Medicine Committee (Chair) 
Advisory Committee, Downtown Center, Highland Hospital (Member) 
Co-Leader, Patient Centered Care Team, Highland Hospital (Member) 
ABC (Literacy) Committee, Highland Hospital (Chair) 
American Lung Association, Rochester Chapter (Board Member) 
University of Rochester Human Subjects Committee (Member) 
University of Rochester, Nursing, Research Task Force (Member) 
Senior Advisory Committee on Palliative Care, New York Academy of Medicine (Member) 
Introduction to Clinical Medicine (Member, Curriculum Planning Team)  
Curriculum Design Team (Member), Domestic Violence, University of Rochester School of 

Medicine. 
Curriculum Design Team (Member), Introduction to Clinical Medicine, University of Rochester 
Admissions Committee, Indiana University School of Medicine 
Teacher Learner Advocacy Committee, Indiana University School of Medicine 
AAMC Graduation Questionnaire Committee, Indiana University School of Medicine 
Student Honor Code Committee, Indiana University School of Medicine 
Educational Executive Committee, Indiana University School of Medicine 
Faculty Development Task Force, Indiana University School of Medicine 
Bepko Scholar selection committee, Indiana University School of Medicine 
Mindfulness in Medicine (Editorial Board) Indiana University School of Medicine 
Education Committee, Center for Implementing Evidence Based Practice, Roudebush VAMC, 

Indianapolis 
Faulty Development Coordinating Committee, Dean’s Office for Professional Development, 

IUSM 
Statewide Partnership for Patient Safety Committee, Indiana Hospitals and Health Corporation  
Gold Humanism Society Scholarship Committee, IUSM 
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MEMBERSHIP AND PARTICIPATION IN NATIONAL ADVISORY AND HEALTH 
COUNCILS AND RESEARCH REVIEW COMMITTEES 
 

Norman Cousins Award for Relationship Centered Care, Final Selection Committee, (Member) 
Pew Fetzer Task Force on Psychosocial Education (Member) 
National Institutes of Health, Study Section (Member) 
Agency for Health Care Policy Research Study Section (Member) 
National Board of Medical Examiners, Test Development Committee (Member) 
National Board of Medical Examiners, Behavioral Sciences Task Force (Member) 
Society of General Internal Medicine, Research Committee (Chair) 
American Academy on Physician and Patient, Research Committee (Chair) 
Agency for Health Care Policy and Research, Study Section on Health Services Research 

(Member) 
Agency for Health Care Policy and Research, Study Section on Health Research 

Dissemination(Member) 
Veteran’s Administration Health Services Research and Development Study Section, (SREB) 

(Member) 
 
Memberships 

American Academy for Communication in Heatlhcare 
European Association for Communication in Healthcare 
American Association for the Advancement of Science 
National Communication Association 
Society of General Internal Medicine  
Society for Health and Human Values 
Society for Behavioral Medicine  
 

TEACHING 
Wayne State:   12 years 
Boston University:     3 years 
University of Rochester: 11 years 
Indiana University School of Medicine  12 years 

 
Courses Taught: 

Introduction to Clinical Medicine, Year 1 Medical Students 
Interview Skills Training, Year 2 Medical Students 
Introduction to the Biopsychosocial Model, Year 3 Medical Students 
Introduction to Ambulatory Care, Year 1 Residents in Primary Care Internal Medicine 
Six Month Block Rotation, Year 2 and 3 Residents in Primary Care Internal medicine 
Difficult Case Conference for Residents and Medical Students on Service in Detroit Medical 

Center Teaching Hospitals 
Basic and Advanced Faculty Development Courses in Techniques of Assessing Resident 
Performance in Interviewing 
Ambulatory Care Grand Rounds 
PSM I, Year 1 Medical Students 
General Clerkship, Highland Hospital 
Fellowship in Biopsychosocial Medicine: 

• Educational Methods 
• Qualitative Research 
• Nonverbal Behavior 
• Interviewing Rounds 
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Senior Resident One Month Elective 
Introduction to Qualitative Research (Community and Preventive Medicine) 
Course Director, Complementary and Alternative Medicine (course to be taught to 2nd yr. 

medical students as part of a new Double Helix” curriculum at the University of Rochester. 
Patient Safety and Quality, (with Betsy Lee and Pat Ebright) IU School of Medicine 

 
Standing Conferences: 

Resident Support Group 
Challenging Case Conference 
Geriatric Case Conference (Monroe Community Hospital) 
Dialysis Case Conference (The Towne House Dialysis Center) 
Interviewing Rounds (Fellowship in Advanced Biopsychosocial Medicine) 

 
Course or Curriculum Development 

Complementary Medicine (Course Director) 
Behavioral Science Curriculum, Primary Care Internal Medicine Residency Program; General 
Internal Medicine Residency Program 
Interview Skills Training Curriculum 
Risk Reduction, Malpractice Prevention for Internists 
Behavioral Science Component, Introduction to Ambulatory Care Curriculum 
Six Month Block Rotation, Behavioral Science Curriculum 
Resident Support Group 
Ambulatory Grand Rounds Curriculum 
Interviewing Skills Curriculum 
Resident Home Visit Curriculum 
Video review program curriculum 
Mentoring 
Fourth Year Elective in Medical Education 
Senior Elective in ethics. 
 

Grand Rounds and Teaching Conferences Presented 
Emotion in the Doctor Patient Relationship 
Delivering Bad News 
Communicating with the Elderly 
How to Take a Sexual History 
Cross Cultural Communication 
Non-Verbal Behavior 
Communication Aspects of Patient Compliance 
Communication Aspects of Patient Dissatisfaction 
Talking with Hostile/Angry Patients 
How to Take a Psychosocial History 
Anxiety/Depression 
Suicide 
Smoking Cessation 
Interdisciplinary Team Approach to Health Care 
Time Efficiency 
Alcohol and Drug Abuse 
Meaningful Experiences in Medicine 
Counseling Skills for Medical Staff Leaders 
Sexual Issues in the Workplace 
Negotiating a Job 
Telephone Medicine 
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The 15 minute visit 
Conflict resolution and negotiation 
Empathy for the Physician 
Transfers in Care (Handoffs) 

 
Research Supervision (last 5 years) 
 
2014- present  Research Mentor, Clint Clay, M.D., Ph.D., IU Department of Urology, Improving  
                            Utilization of Intravesical Chemotherapy in Bladder Cancer to Reduce Tumor Recurrences 
 
2013- present  Research Mentor , (Chair) ,Nicholas Rattray Ph.D., Roudebush VA Center for Healthcare  
                        Information and  Communication, Returning Veterans’ Educational Reintegration   
  
2012-present   Research Mentor, (Chair), Brownsyne Tucker-Edmonds, M.D., Amos Fellow, Dept of OB  
                        GYN, Indiana University School of Medicine,  Using simulation to assess the  
                      influence of race and insurer on periviable counseling 
 
 
 
2012-2015      Research Mentor, (Chair), Leslie Hoffman, Ph.D., Department of Anatomy and Cell  
                       Biology, An Exploration of Reflective Writing and Self-Assessment to Explain  
                       Professionalism Lapses Among Medical Students  
 
2013-2015       Research Mentor, Joseph Winger, Ph.D., Behavioral Oncology Fellow, Department of  
                        Psychology, IUPUI, The Relationship between Intervention Adherence and Symptom  
                        Change in a Psychosocial Symptom Management Intervention for Lung Cancer Patient  
                        and Their Family Caregivers   
 
2012-2015      Research Mentor, Kristin Hendrix Shay, Ph.D., Pediatric Health Services Research Fellow,  
                        Indiana University School of Medicine, Parental Attitudes Toward  Immunization for  
                       Their Children  and  Themselves 
  
2010-2013       Research Mentor, (Chair), Alicia Bergman Ph.D., Health Services Research Fellow,  
                        Roudebush VA Center for Healthcare Information and Communication, Women Veterans  
                        and Comprehensive Care 
 
2012-2015       Research Mentor, Nerissa Bauer, M.D., Pediatric Health Services Research Fellow,  
                        Indiana University School of Medicine, Cognition, Communication, and Computer  
                              Decision Support in Autism Diagnosis 
   
2011-2013      Research Mentor,  (Chair),  Elizabeth Sternke Ph.D., Patient Safety Fellow, Roudebush VA  
                       Center for Healthcare Information and Communication, Using Stimulated Recall as A  
                       Means of Improving Patient Clinician Communication   
  
2010-2012      Research Mentor, (Chair), Marianne Matthias, Ph.D., Allied Health Fellow, Roudebush   
                       VA Center for Healthcare Information and Communication,  Qualitative assessment of  
                       chronic pain among veterans         
              
2010-2012      Research Mentor, (Chair), Lia Logio, M.D, Department of Medicine, Indiana University  
                       School of Medicine, Validating A Measure of Humanistic Practice 
 
2010-2011     Senior Research Mentor, Dean Schillinger M.D., National Institutes of Health, K-30 Young  

               Investigator Award, Studies of Low Literacy as a Barrier to Health Care 
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2010-2011     Research Mentor, Erin Krebs M.D., Center of Excellence on Implementing Evidence-Based  

              Practice, Roudebush VAMC, Indianapolis IN, Opioid Prescribing in Veterans 
 
Faculty  
Anthony Carter, Ph.D., Professor and Chair, Department of Anthropology, University of Rochester.  
Bridging Fellowship with the Primary Care Institute; R. Frankel, Senior Mentor. 
Ronald Epstein, MD, Department of Family Medicine, University of Rochester School of Medicine  
Paul Helft, M.D. Indiana University School of Medicine, Division of Medical Oncology, K-23 Award. 
Judy Chang, M.D., MPH, Department of Obstetrics and Gynecology, University of Pittsburgh School of 

Medicine. 
Annette Johnson, M.D., Department of Radiation Oncology, Indiana University School of Medicine. 
Larry Cripe, MD, Division of Medical Oncology, Indiana University School of Medicine. 
Sara Swensen, M.D. Assistant Professor of Medicine, UCSF, SGIM One On One, Mentoring Program, 

Society of General Internal Medicine 
Ken Rosenfeld, M.D., Assistant Professor, UCLA/Sepulveda VAMC, One On One Mentoring Program, 

Society of General Internal Medicine  
 
Fellows 
Pekka Larivaara, M.D., Fellow, Family Systems Medicine Fellowship, University of Rochester. 
Steven Novack, M.D., Fellow, Family Systems Medicine Fellowship, University of Rochester. 
Kevin Fiscella, M.D., Fellow, Family Systems Medicine Fellowship, University of Rochester. 
Jerome Nynburg, M.D., Fellow, Advanced Biopsychosocial Fellowship, Unviersity of Rochester. 
Jenny Speice, Ph.D., Fellow, Primary Care Institute, Highland Hospital. 
Jennifer Harkness, Ph.D., Fellow, Primary Care Institute, Highland Hospital. 
Linda Travis, Psy.D., Fellow, Primary Care Institute, Highland Hospital. 
Paul Helft, M.D. Indiana University School of Medicine, Division of Medical Oncology, K-23 Award. 
Judy Chang, M.D., MPH, Department of Obstetrics and Gynecology, University of Pittsburgh School of 

Medicine. 
Annette Johnson, M.D., Department of Radiation Oncology, Indiana University School of Medicine. 
Larry Cripe, MD, Division of Medical Oncology, Indiana University School of Medicine 
 
Facilitator in Training Program, American Academy on Physician and Patient  
Robert Shochet, M.D., American Academy on Physician and Patient Facilitator Training Program. 
Linda Pololi, American Academy of Physician and Patient Facilitator in Training Program 
Katherine Mc Grail, M.D., American Academy on Physician and Patient Facilitator Training Program 
 
Graduate Committees 
PhD Thesis Opponent: Katja Ryynanen M.D., Department of Psychiatry, University of Oulu, Oulu, 
Finland 
 
Doctoral Committees  
Leslie Hoffman, Department of Anatomy and Cell Biology, Indiana University School of Medicine, 

Chair, Ph.D. thesis committee.  
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